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PART 2

-- special nutrition program which includes commodities, WC
and school neals program And we did have a proposal for the
first time in twenty years for an administration to present --
because the food stanp programis so conplicated and is our
| argest program we started this conversation with food stanps
first, but we can be the listening sessions around country on
the special nutritions prograns. W will be hearing
conversations, and while you may recogni ze that nost of you are
here today, sone of you are here with sonme interest in the
other prograns. Interestingly enough for the progranms, all of
these progranms are going to be reauthorized at the sane tine,
and it's going to be a difficult prom se for the agency. So we
wanted to get started early.

M5. WATKINS: There's a question out here in the
audience. Do you mind if she asks it fromthere?

M5. JUDI TH ROSEN:  What do you think the deadline
date for getting coments in is?

M5. WATKINS: August 31st. So if you can get your
comments in by the end of August -- probably we'll take them
after that because we're going to be trying to get as nuch
information as we can. It's inportant that we hear from people
around this country who are interested in this program It's
not something that you go to a desk in Washington. W' re not
about to do that. This is very, very inportant to hear from
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all of the people who are interested in inproving this program
kay.

M5. ROBIN JACKSON: Good afternoon. Thank you
very much for the opportunity. E-mail is how !l found out about
this today, and I was able to take a few hours off from work.
May main concern is the elderly that are living on seven
hundred dollars' inconme. |If they apply for food stanps, they
usual ly won't get nore than ten dollars a nonth. And in this
day and age you hear it, and you' ve heard it in everything
that's going on right now at these political conventions that
they're tal king about paying for prescriptions. People are
choosi ng between food and prescriptions. |f people do not have
famly to help thempay for their prescriptions, they are not
able to buy their prescriptions or they have to suffer by not
pur chasing food to go along with taking these prescriptions for
their health. So it's sonmething in this land of plenty that we
don't have enough to help our elderly. W should be thoroughly
ashamed of oursel ves.

If you could have people sit with themand talk to
themand listen to their dilemms and they could be w dows or
wi dowers but they have no other support than Social Security,
and if they did not have a job that reaped benefits of any
ki nd, they have no noney for food. So that was mny primary
concern, and |I'mnot going to speak long, but as | was sitting
here listening to everyone, they're tal king about this car
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They can't get food stanps because the limt of the resource of
the car. Wy not exclude one car? W do it for children's
Medicaid. | think we do it for the elderly. Wy not do it for
food stanps? Soneone who's lost a job needs a car. W're only
giving three nmonths of food stanps now, | think. Wy not
excl ude one car no matter what the value? Don't penalize
someone who's bought a '98 or a '99 car and say |I'msorry you
| ost your job, but you' ve got a car, you can't get benefits.

That's nunber one.
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Nunber two, the striving in this state for QC
perfection is an abom nation. Enhanced funding is the only
concern of the Departnent of Human Services for the State of
Texas. And if they have perfect cases, and have had it, |
believe, a fewyears in a row, they get mllions of dollars
fromthe federal governnment. Never mind |osing caseworkers
because they can't keep up the | oads. Never m nd being
understaffed. Never mnd any of this. W have to have
enhanced fundi ng and sonet hi ng has got to be done to increase
the staff -- start to cover half of it. |If you sawthe entry
| evel and the qualifications necessary, they give raises to
t hem maybe once every four years. There is no noney for
training. There is no noney for retraining. There's no
rai ses. When they give nmerit raises, if you haven't had one
for a year and you're -- you mght get one, but if they start
getting nmerit raises then what happens next is you can't have
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it because there's alimt within a year's period of time of
getting the raise. They're losing staff. They spend thirty
thousand dollars to train a person. |If you saw the turnover
and the anount of noney paid in training food stanps staff, it
is very, very sad. Another situation is a suggestion as far as
the elderly is concerned. W have senior citizens all across
the country. People conme there for a neal for a dollar. Wy
not have a roving food stanp unit go out to the senior centers
and see what they can do about getting seniors into the
progranf? They go to rehabilitation centers, or they used to
years ago, and the food stanp system has got sonet hi ng about
t he budget because an elderly person that's on seven hundred
dollars a month that gets ten dollars is not fair. So the
deductions that are allowed are not reasonable in today's
lifestyle. Thank you very, very much for the opportunity.

M5. WATKINS: Thank you. W have another caller
This is an elderly nother. Her nother gets a disability check
and turned down a ten-dollar anount they offered her. Wy is
she going through that? 1t takes about a hundred dollars each
month for her groceries. So at least fifty dollars would nmake
a real difference and keep her nother healthy.

kay. Let nme thank all of you again for your
coments. Unl ess soneone else would |like to comment, we don't
have anyone el se who has registered that they would like to
make comments at this time. 1s there anyone el se?
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DR NETTIE FISHER  The one concern | have is the
nutrition education program USDA is requiring us to provide
out come neasures. At best, the outcone of nutrition education
has to be done with |ongitudinal studies, not yearly studies,
and a |l ot of people are alnost fearful to participate because
of not being able to provide the kind of statistics that wll
show out conme results. And there is no way that you can
actual |y show out conme ot her than nunber of participants
contacted or touched by your education rather than whether or
not it nmade any difference.

M5. WATKINS: Okay. Thank you very nuch. If
there are no other coments, |let me thank you again for your
attendance here today, and your participation will just be
i nval uabl e as we nmove through this process of |ooking at
standards and | ooking for new and creative ways to make this
programthe best that it can be for families in this country.
I'"d also like to thank again our regional office staff who did
an outstanding job in helping to nake certain that this program
was effective and that people have been contacted for their
participation. Thank you again, and have a wonderfu
afternoon. OCh, there's a caller on the line. This is Shirley
Wat kins with the USDA Food Stanmp Conversation. Go ahead
cal ler.

MS. EMELDA MARTINEZ: Hi, I'mcalling on behalf of
nmy mom M nother has applied for food stanps, and what | was
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told is that she was informed that she could only qualify for
thirty-four dollars a nonth. Now, with that noney, which would
be hel pful, however, her prescriptions are very high. So many
times she can't afford -- | don't think that she can afford to
pay for her prescriptions as well as to pay for her groceries.
And | think it's a toss-up as to whether or not she eats or
takes her prescriptions. And the famly has been pitching in
on the prescriptions, but I was wondering what can be done in
terns of maybe how could we increase the food stanp nonies.

M5. WATKINS: Caller, you have raised the sane
guestion that we've heard froma lot of people here today. And
that is an issue that has been raised at every conversation
that we've had around the country. So I'msure that will be a
key issue discussed as we | ook at how we can make suggesti ons
for reauthorization of the Food Stanp Program So your call is
very simlar to the calls we've heard today from ot her people
concer ned about seniors and the high cost of prescription
drugs.

V5. EMELDA MARTI NEZ: Right.

M5. WATKINS: And it's also a concern for this
adm nistration. So seniors are a high priority for us at USDA
as well as our friends over at the Agency on Aging. W are
nmeeting with them and have had sonme conversations around the
country | ooking at how we can address nutrition prograns for
the elderly. This is a serious concern for us.
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V5. EMELDA MARTI NEZ: Right.

M5. WATKINS: So you have pushed the right button
today. |It's a high priority for us, and we | ook forward to
sharing with you what sone of our outcones will be as we | ook
at reauthorization for the Food Stanp Program So thank you so
much for calling. Now, is that Enelda Martinez?

M5. EMELDA MARTI NEZ:  Yes.

M5. WATKINS: Thank you so much for calling.

MS. EMELDA MARTI NEZ: Okay. Sure thing.

MS. WATKINS: Bye-bye. Again, thank you so nuch
MR, ROBERTO SALAZAR  Hello, how are you?

M5. JACKSON: |I'mjust fine. How about yourself?
MR ROBERTO SALAZAR: | amterrific.

M5. JACKSON: Good. W really appreciate your

calling in today for our Food Stanp Conversation and your
comments. We're going to make sure that they get on the
record. So let's hear from you.

MR, ROBERTO SALAZAR  Thank you. | appreciate the
opportunity to give you ny two-cents worth. But ny thoughts
and coments center around the issue of paynent accuracy of
out comes versus output. Part of ny concern, of course, from--
that's been nmy perspective that it is not step up to the plate,
so to speak, in terns of nmeeting the requirenments, and nuch
| ess, the opportunity of paynent accuracy. And part of that,
think, stenms fromthe failure to recognize that -- that if
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there is any significant consequence outside of the usua
consequences, administered penalties and |ots of other official
penalties. | think the fine needs to be raised in terns of the
consequences. | think just as we go to the consideration of
the wel fare departnent, we tal k about the client base needi ng
to adopt a new culture of personal responsibility versus the
entitlement attitude. Likewise, | think states not only
recogni ze, but all states need to recogni ze that they too nust
change their -- that this is not conplete entitlenent, but it's
rather a privilege to be able to administer this program And
too that | think the US Departnment of Agriculture needs to
seriously entertain the notion that a significant consequence
of failure to neet perfornmance standards by any given provider
could neet the risk of losing the -- that is to say the deal er
could be seriously putting the programout for conpetitive
bids. And | knowthat's a wild concept for sone, but it's
certainly a concept that values the discussion and nerits of
soneone el se's.

The second part of ny conment and thought stens
fromthe -- of outputs versus outcone. Although I think USDA
has done a great job in terns of devel oping incentives for
payment accuracy, still this enhanced fundi ng fornula,
believe that, in and of itself, places a trenendous anount of
enphasi s on assuring that, yes, the right people get the
benefits, and it doesn't focus on the outcone of those
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benefits. It doesn't focus on whether or not we're really
i nproving people's lives. That's not to say that | woul d take
away fromthe focus on paynment accuracy by any mneans, but |
think we need to make it a two-sided approach and focus on
outcomes in addition to outputs of paynent accuracy. And those
are my comments.

M5. JACKSON: Roberto, | think your coments are
timely, and sone of those things we've heard earlier today.
But | sincerely appreciate your calling and offering those
things. We'll make sure that they're in our official record
and get to Washington. Any other things that you m ght happen
to think of and you think need to be considered as we go
t hrough food stanp reauthorization, don't hesitate to drop us a
note and we'll nake sure that those get in as well.

MR, ROBERTO SALAZAR  Thank you so much for the

opportunity. | appreciate it.
M5. JACKSON: Thanks for calling.
MR ROBERTO SALAZAR  Bye- bye.
V5. SANDY DUNAVAY: Hell o0?
M5. JACKSON: Hello, Sandy, how are you?
V5. SANDY DUNAWAY: Just fine.
M5. JACKSON: We're glad you --
MS. SANDY DUNAVAY: [|'msorry?
M5. JACKSON: | was going to say we're glad you

called, and we'd like to record your comments for our official
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record for our Food Stanp Conversation. So why don't you share
you comments with us.

V5. SANDY DUNAVWAY: Ckay. | went down to mny | oca
food stanp office and just inquired about ny qualifications. |
am a graduate student, and | have a ten-year-old child, and
because I am not on a governnent-funded program |ike a
federal |y governnent-funded program | did not qualify at al
for any sort of food stanp assistance. Now, in order to
qualify for federal work study you have to work twenty hours a
week and those hours can -- to get full benefits. But since
" mworking under an assistantship that's paid for through the
department at the university, it's still the same nunber of
hours a week, but all of this inconme, which is not very nmuch by
the way, counts against ne and | qualified for absolutely
nothing. And | think that this is an issue that needs to be
addressed. | don't think that the difference between for ne to
better ny educati on and bei ng deni ed food stanps, especially
with a child, on the basis of having an assistantship that's
not only benefitting nyself but benefitting the university
while I'mteaching is sonething that shouldn't be counted
agai nst rme.

M5. JACKSON: | very much appreciate your
coments. What we will do is take those comments and i ncl ude
themin our record. And we sincerely appreciate your calling.

V5. SANDY DUNAVWAY: Well, | appreciate your
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i stening.

M5. JACKSON: Thank you. Bye-bye.

MR M CHAEL ROCGERS: Yes, hi.

M5. JACKSON: Hello, this is Ruthie Jackson with
the Food Nutrition Service in Dallas.

MR, M CHAEL ROGERS: Hi, how do you do?

M5. JACKSON: Fine, how about you?

MR, M CHAEL ROGERS: Just fine.

M5. JACKSON: Good. W want to hear your conments
that we can include in our Food Stanp Conversation for
Reaut hori zati on.

MR. M CHAEL ROCGERS: Yeah, we've got a few
suggesti ons.

MB. JACKSON:  Ckay.

MR. M CHAEL ROGERS: Yeah. W're definitely in
favor of the Food Stanmp Program We think you're doing a great
job. W have a few suggestions that we'd like to see
sinmplified and possibly inproved.

M5. JACKSON: Now, when you say sinplified and
i nproved, do you have some specific suggestions for us?

MR, M CHAEL ROGERS: Yes, | do.

MB. JACKSON:  Ckay.

MR M CHAEL ROCERS: W would like to see the
excl usi on of one vehicle per household. Sinplification of the
standard utility all owance, possibly -- fromany rules. 1'd
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like to see the possibility of a flat shelter allowance even.

MB. JACKSON:  Ckay.

MR M CHAEL ROCERS: 1'd like to see a raised
m ni mum al l ot ment for the elderly and disabl ed.

M5. JACKSON: Do you have a price range?

MR M CHAEL ROGERS: Up to fifty dollars a nonth.

MB. JACKSON:  Ckay.

MR M CHAEL ROCERS: 1'd like to see standardized
medi cal deductions for the elderly and di sabl ed.

MB. JACKSON:  Ckay.

MR. M CHAEL ROCERS: Froma -- we'd like to see a
sinmplified self-enploynent cal cul ation.

M5. JACKSON: Sinplified self-enpl oynent
cal cul ati on.

MR, M CHAEL ROGERS: Right. For the deductions.

MB. JACKSON:  Ckay.

MR M CHAEL ROCERS: 1'd like to see the E&T
program strengt hened and the EBT requirenment elimnated.

MB. JACKSON: Al right.

MR, M CHAEL ROCGERS: Corrective action point of
view. When we're naking cal cul ati ons on how much i nconme to
count and where we have to differentiate between gross and net
i ncones on neans tested --

M5. JACKSON:  Uh- huh.

MR M CHAEL ROCGERS: -- incone on client cost
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errors. It's really difficult for that cal culation there.

MB. JACKSON:  Ckay.

MR, M CHAEL ROGERS: Was there anything el se? |
have others sitting here with me. | believe that's all we have
from New Mexi co today.

M5. JACKSON: Well, we sincerely appreciate your
calling in. Those are really good cormments. W' ve heard a | ot
of things regarding the elderly deduction and sone of the other
things that you've already nentioned. But we'll make sure that
they get put into our official record and appreciate your
taking the time to call.

MR. M CHAEL ROGERS: GCkay. Thank you.

M5. JACKSON:  Thank you.

UNI DENTI FI ED SPEAKER: The Food Stanmp Program has
al ways -- 1've always wondered why, if it's a federally-funded
program how cone there isn't federal enployees that handle it?
Because, first of all, we start getting into this thing of food
stanps federal, Medicaid is state. And, you know, they're
trying to do the Medicaid now -- or at least our State is
tal ki ng about not having face-to-face interviews on that. You
know, | know that doesn't concern you, but | always was curious
why it wasn't federal enployees. Gkay. Looking at it fromthe
client's point of view, a lot of them-- not a lot of them-- |
use words -- there are clients who need food stanps and can't
get them because of the way the rules are witten right now.
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For instance, a person who's lost their
job -- for whatever reason, they're not enployed -- they were
enpl oyed for a long tine, they have bills to pay, but they have
a vehicle that throws themout of the ballpark. Like nme, if I
was to suddenly lose ny job for whatever reason -- we went
private or whatever -- | have a '96 car. It's going to put ne
out of the Food Stanmp Program And | know food stanps aren't
supposed to -- and | tell this to clients. They're not
supposed to take the place of all your needs, but sonme of these

famlies need hel p, and we can't do anything about it unless,

are you sick? Are you ill? W can do the tenporary -- and get
a report fromyour doctor. | nean, say sonebody | ost their job
because they were ill, | nean, we hop right on that and try to

help them W go out of our way to | ook for | oopholes for
everybody. But, | nmean, when it's just blatant wealth that
puts you out of business, what can we do? They've got to find
another job and we do try to help them find another job, even a
tenmporary one until they can find sonething that neets al

their needs. In the nmeantine, they're going to do one of two
things: They're going to spend all their noney on food, or
they're going to spend it on their rent. They've got to stay
housed -- or their nortgage or whatever. Sonewhere sonebody's
going to suffer. So that's always been a concern is the
vehicle issue. You know, | think the Food Stanp Program | ooks
at it like if you can afford a brand new car, how come you need
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food stanps. And the client's looking at it like well, | need
hel p now. Anyway, the vehicle -- the resource issue is one
t hi ng.

The elderly, like | was telling somebody on the
tel ephone -- the elderly is my passion right now because | see

so many of themthat are suffering healthw se because of |ack
of food or lack of nedication because they have to nake a
choice. Sonme of them they call up and they say, Well, I'm
only getting ten dollars, what's that supposed to buy? Well, |
try to be very -- and ny other workers -- try to be very
understandi ng and explain, well, it's the way the programis
witten. |It's the formula. W can't do anything about it. W
can't get the -- we try stress that they m ght have sone
deductions that they haven't given to the worker -- nedica
deductions, transportation -- anything that concerns nmedical is
a big one. A lot of workers either don't understand that
that's inportant or they don't even approach it with the
client, and | have a problemw th that.

VWen | see a client or they call and say, I'"'monly
getting so many dollars, what's the deal, so | have to explore
-- transportation costs, you give ne all this information and

then nost of the tine, we can help thema little nore. But --

and then there's sonme workers that -- this is just a for
instance. A worker with -- like I said, |I'mhelping the
elderly. M/ nother is one of them but she's -- | help her
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with her food. But the thing is, people in her conplex that
are elderly on a fixed inconme. This one lady is eighty years
old. She's on oxygen. She's in a wheelchair. She only gets,
i ke, around ei ght hundred and sonething dollars -- around
ei ght hundred a nonth in Social Security. That's all she has.
She pays five hundred and ten dollars for rent plus her
utilities and she's got nedications to pay for. She's either
got to give up the nedications or the food. So |I asked her
about this and | said, you can qualify. | took her an
application. She filled it out. | sent it in to the offices.
A worker put a note on her door because she couldn't go into
the office. This lady said, Wll, | tried years ago to get
food stanps and I was over income. And | think I mght be over
i ncome. The worker did not explore that. She said, Wuld you
pl ease sign this piece of paper. This is what the |lady told
me, now, not the worker. She said would you please sign this
pi ece of paper wi thdrawi ng the application? And it's because
-- I'1l be honest with you -- it's because the workers are
overworked. W don't have enough workers, conpetent, qualified
wor kers because the private industry's taking themaway. And
woul dn't be in this job right now except |'mhoping to nake a
change. [I'mnot just sitting back conplaining now. [|'m going
to take an active role as a |legislator

The enpl oynent retirenent system | nean, it's
lacking and I'mjust taking an active role and sitting back I'm
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going to give it a few nore years. |f nothing happens, then I
gave ny best shot and then I'mgoing to go teach. If things
don't change within our systemhere in Texas, as far as
benefits, I"'mgoing to switch gears. |I'mgoing to give it a
couple nore years. 1'mgoing to go into teaching then because
I can make tw ce as nmuch noney being a teacher as the job I'm
in now So anyway, the -- | invited -- | filled out a piece of
paper this nmorning and left it in that other roomway over
there. That's it. That's ne.

If y'all want to cone visit our office, please do.
See how busy we are. | mean, our workers are getting -- we
have mass interviews. Now, not just food stanps. This is al
the prograns. But we have mass interviews for recertification
or maybe some new apps, you know, if they don't have room or
slots for individual appointnments, but mass interviews, and
then they still don't get the individual attention. But sone
of the workers are being scheduled in a norning nass, nine and
el even clients, and you cannot see nine or eleven clients in
one four-hour period of time and do justice to their needs.
That's my opinion. 1t's another opinion, but that's what we're
forced to do because our staff is so low. W' ve lost forty
percent in our office within the |last few nonths going to
better paying jobs out in the private sector -- five hundred
dollars nore a nonth. A few of themwere really l[ucky and got
like a thousand dollars nmore a nonth. You know, you can't beat
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that. Because when you ask sonebody to do a stressful job Iike
ours is, being taking care of people that have needs, if your
needs aren't taken care of, you can't help them W have
wor kers wal k out of our office, you know, that were supposed to
be interviewing. | was on vacation, so | was just -- this is
just hearsay, but it did happen. W had four workers, or was
it six, that wal ked out of our office because they found out
how many people they had to interview, and they said, | can't
handl e that, and they went home. And it's not just ny office.

| went to a neeting in Austin. | took -- to
Austin for DHS and the Union and spoke wi th supervisors and
ot her workers at ny level fromother regions and other offices,
and they're encountering the same issues. And |'ve never seen
it this bad. It's been bad off and on, but it's progressively
getting worse and worse. And it's like the attitudes -- and
you can try as hard as you can to spark everybody's attitude
when they conme in and make everything happy and, hey, let's
do -- hey, isn't this a good Monday norning. What's good about
Monday? It's the first day of the week. That's right, first
day of the week and we have the rest of the week to | ook
forward to the weekend. You know, you do things like that to
get them ent hused about having a job even. But when you have a
few people that are | eaving and they say hey, I'mgetting a job
doing this and this and this for this amount of noney and not
the stress. And al nost everybody in our office -- they
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actually could go out and find another job

But getting back to the clients, they -- I've
encouraged -- this is the form this nmeting I went to
yesterday. This is what we -- what was passed out to us

attendi ng our DHS neeting, and | encouraged everyone in our
of fice and anyone who can spread the word to call y'all today
or e-mail you. |If not today, are these nunbers good

per manent | y?

M5. JACKSON: The ei ght-hundred nunber's good j ust
for today, but you can still send us your e-mail or comments in
the mail, because we'll accept those all the way --

MS. NANCY GARCI A August 31st.

M5. JACKSON: August 31st and possibly even
shortly thereafter.

UNI DENTI FI ED SPEAKER: Because |'ve been

encouraging clients, you know, the ones that I saw today. 1'm
a Worker IV and I"'mnot a normal interviewer. | usually do
supervi sory work, but we've been interviewing -- even the

supervi sors have been interview ng because we're that short
staffed. Thank you. So |'ve encouraged the workers, and they
pass it through the other offices because, | nmean, we just got
this yesterday and it was, like, | can't get this around to
everybody | know or fax it to themor e-mail everybody. | had
to do this today. And the clients -- | said, Tell your clients
about this. Have them-- | don't care if it's good, bad or
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i ndi fferent coments.

MB. JACKSON:  Right.

UNI DENTI FI ED SPEAKER: W need sone input from
everybody so that we can figure out what we need to do. So
some clients will probably call. Hopefully, they will. If
t hey haven't, hopefully, they will. They feel like the food
stanps i s not enough, the anobunt granted. And when they make
t hose coments, you know, the only thing | can say is it wasn't
meant to be. W give a resource |list of food banks, churches,
different places that can help them Sone of themdon't want
to go that route because they don't like the food they get, but
when you' re hungry you can make things work. | told them If
you don't like some of the stuff they're going to give, tel
them you don't use that and they'll give you sonething el se.
Because | went to food banks for ny nomfor a long tine. And
for an elderly person, if you have special food needs, they try
to accommpdate that. So there are resources and pl aces out
there, but a lot of workers are overworked and stressed. They
don't explore; whereas, | have had to or wanted to for
different reasons. Did you have a lot of turnout fromthe
clients today?

M5. JACKSON: Not necessarily fromclients,
primarily from--

M5. NANCY GARCIA: W did have |ots of advocates.

M5. JACKSON: -- state agencies, charitable
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organi zati ons, nonprofit organizations.

UNI DENTI FI ED SPEAKER: Ckay. W have sone really
good ones here in Dallas, and the ones that | know are really
good, you know, | let the clients know about those. They're
the ones that help the nost. The clients that are working,
like | just had a lady cone in ny office today, and | gave her
your nunber, and | hope she calls. She is like fifty dollars
over the max gross that she can earn before she qualifies for
food stanps. And this woman, | feel, needs and deserves a
little help. | told her, | said, you know -- because she's
working a little bit of overtime here and there. You know, she
brought in her paycheck stub and I said, Ckay, here's a form
Have your employer fill this out, all the little details. Let
me ook at it and see if the overtine that you' re working is
not -- if we can exclude it for whatever reason. Maybe it wll
put her back in the ballpark, because she has two little kids
-- well, she has a teenager which counts as two people he eats
so nmuch. But she has two small kids and then a seventeen-year
old in the household, and herself, and she's working an average
job trying to support them She canme in today for sone

Medi caid for the two youngest ones and that passed fine. She

can't get food stamps. So | said, you know, I'Il hold up your
application. GCet this filled out and we'll have a face to
face. 1'll just see what | can do. | can't promse it, but I
said, I'll work real hard for you. There are, you know,
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there's sonme people that they feel discouraged. You know, they
need that little bit of extra help. 1 don't know how nuch food
stanps she'll get, naybe not eighty dollars a nmonth, but that's
ei ghty doll ars.

M5. JACKSON: | think the thing that's inportant
is that for, between now and the end of the nonth, as many
i ndi vidual s as you can to encourage to send their comments to
us or to e-mail us, wite us, whatever. W need to hear that,
because even if it's repetitive, we need to know what the
i ssues and the concerns are. You hear the saying, there's
strength in nunbers, and | think if you can get the nmessage
across that these are the issues that are being faced in the
Food Stanmp Program and these other things that the Congress
really needs to consider when we're tal ki ng about
reaut hori zation, it just goes that nmuch further towards getting
the job done.

UNI DENTI FI ED SPEAKER: Wl l, | know in the |ast
meeti ng when | heard y'all speaking, | wanted to say things,
but I didn't. Oher people probably brought it up about the
elderly -- fixed-inconme elderly that | believe you nade the

comment or sonebody made the comment that they had | ooked into

maybe a set ampbunt for a fixed-incone elderly person -- and I'm
going to throw a figure out -- instead of making -- putting it
-- go through all that interview and all, that they would have
a certain amount, like, say, fifty dollars. | nean, that would
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help in the energy process, but whatever. But the -- |I'm going
to be elderly. | amelderly. I'mover fifty now, but when
get ready to retire when |I'm seventy or seventy-five, | nean,

may have some of these sane issues. And the famly has fallen
apart. | mean, famly used to watch out for famly. And the
way | see it now, speaking of a ot of these elderly is it's
every man for thenselves. The kids are not taking care of the
parents. The parents raised themfor eighteen, twenty years or
nmore and the kids are turning their backs on their parents
because they're self-centered. Not all of them but there's a
ot of them Like this eighty-year-old lady I was talking
about, she had a savings when she got ready to retire. Quess
who she gave it to? Al her three kids. Do they help her or
call her, not a one of them She hadn't heard fromthemin
three years, and she needs their help. So it's just irritating
that sometines you feel |ike your hands are tied.

M5. JACKSON: Well, again | think -- | really
wanted to say thanks for taking the time to conme in, even
t hough we have your comments fromthe phone. It's inportant
that we be able to hear that and just not wanting to say the
same thing over and over and over, but being able to hear it
over and over, sends the nessage hone that there has to be sone
changes made, that we need to consider sone changes.

UNI DENTI FI ED SPEAKER: Wl |, hopeful |y our
| egi sl ati ve body when they neet again will consider sone things
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that will help our State give better service to the clients,
because | think when you rush through an interview, which the
wor kers do, even though it | ooks accurate, there may be
something that's mssing that could be hel ping these clients
because they don't spend the tine to explore everything to help
t hem whet her they're elderly or working with a parent or
sonmet hing like that, whatever. So anyway, aml in trouble?

M5. JACKSON:  No. Thank you.

UNI DENTI FI ED SPEAKER: Do you want any of this
i nformati on? Do you need any of this stuff fromny neeting --

M5. GARCIA: | don't -- | nean you --

UNI DENTI FI ED SPEAKER: -- of the Texas issues?

M5. GARCIA: You're welcone to | eave anything that
you'd like for us to attach to the record as witten conments.
W're certainly willing to take that. |It's your call

UNI DENTI FI ED SPEAKER: Because even our Union is
very aware of -- and so are the legislators -- of the --
the -- what's inpacting us.

MS. GARCI A:  Un-huh

UNI DENTI FI ED SPEAKER: Maybe | didn't bring this.

M5. GARCIA: Certainly you can | eave us things now
or you can send us things, whatever is confortable for you.

UNI DENTI FI ED SPEAKER: Well, 1'Il just leave this
because | thought | brought an extra.

M5. JACKSON: Is it Roger --
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MR ROGER CETTY: Cetty.

M5. JACKSON: Hi, I'mRuthie Jackson. 1'm pl eased
to have you.

MR, ROGER GETTY: Thank you.

M5. JACKSON: And whatever comments that you'd
like to offer us on the Food Stanp Reaut horization Program
we'd be delighted to hear from you.

MR ROGER GETTY: Well, | brought this statenent
in, and I'll just kind of paraphrase it a little bit. | want
to start by saying that | add nmy endorsenent to the statenent
that was provided by the anti-hunger advocates of the Southwest
Regi on joint recomendati ons that were provided. And | concur
with those recommendations. |1've spent twenty-five years
representing lowinconme clients, working for |egal aid/legal
servi ces organi zations on public benefits and health | aw
matters. So this experience has provided me with a | ot of
i nsights on what does and what does not work in the Food Stanp
Program However, today | want to particularly address the
i ssue of oververification of eligibility.

W're all famliar with overpaynents,
overi ssuances of benefits. This has led to a fear of belief
that these incidents are ranpant and that |eads many governing
bodies to expend a lot of tine and effort to verify and
reverify eligibility within the -- degree of certainty. This
inturn often leads to the denial of food stanps to nmany
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el i gi bl e househol ds who are sinply unable to conply with
escal ating verification demands. This probl em occurs nost
of ten when verifying earned i ncone. Some workers, based upon
regional directives that are not found in the authorizing
handbook or regul ations, claimthat three consecutive pay stubs
must be produced. And if one is mssing, the client nust
obtain a wage statenment fromthe enployer. An applicant is
asked to verify an enpl oynent discharge with a response from an
often recalcitrant enployer, especially if the circunstances of
t he di scharge were | ess than am cable. Wen none appears,
which is hardly a surprise nost of the time, the application is
denied. Enployers are not always diligent about sendi ng wage
statenments even for their current enployees. Again, the end
result is often denial for, quote, unquote, failure to furnish
or provide information.

Eligibility workers and clients are often confused
about the nature of certain enploynent even. 1s it contract
| abor, self-enploynent or enployment for another? For exanple,
I had a client who received a hundred and fifty dollars on an
i rregul ar basis providing sone caretaker services. He was paid
by the admi nistrator of the estate who woul d i ssue a check for
paynment of services. There were no taxes w thheld, so on the
surface it appears |like self-enmploynent. This particular
person did not document any expenses associated with performng
t hose services, and the admi nistrator did not tinely provide
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the informati on that was requested by the state agency. Again,
the result denial when the result could just have easily have
been that he was eligible based upon gross incone of a hundred
and fifty dollars where he couldn't show what deductions he

m ght have been taking fromthat income for verifying even what
type of income it was.

There are different fornms the agency in Texas uses
to document earnings from enpl oynent and earni ngs from
sel f-enpl oynent. And so sonetinmes when the question doesn't go
answered as to which it fits into, the absence of the form
itself leads to a denial of benefits. Indeed, these questions
about whether particular services are under the unbrella of
enpl oyment or self-enploynent is difficult to answer for even
many | abor |awyers or I RS enpl oyees. Nevertheless, their
absence as again | said, leads to a denial of food stanps to
what appears to be an otherw se eligible household. Wen I and
ot her advocates beconme aware of these issues, we can often
i ntervene and corrective actions will follow either informally
or through a fair hearing decision. Yet, | have to wonder, how
many of those who should have received food stanps are denied
on these so-called procedural grounds.

Lewi s V. Johnston was a case that | was invol ved
in here in Texas back in the md-eighties and it was settled in
1987 to correct many of these processed problens. The agency
agreed to a judgnent that called for, anmong ot her mandat es,
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elimnation of denials for third-party noncooperation, interna
record searches to avoid duplicate verifications, worker
assi stance without requests for nentally-challenged clients,
elimnation of reliance on a single verification resource and
request and utilizing a list of possible verification sources
toclients at the tinme of certification interviews. Thirteen
years later, after this settlenment, the sane problens persist.
One reason that |'ve discovered off talking with enpl oyees and
departnment heads is that the quality control mandates that they
have to foll ow demand even nore than what this | awsuit
requires. So they have to go -- they claimthey have to go
beyond the requirenents that were agreed to in this judgnent.

To enhance accuracy on food stanp applications,
USDA should limt State expectation in oververification and be
careful and watchful of instances where benefits are denied to
persons who woul d otherwi se be eligible but for these various
procedural grounds. Cients nmust be informed of all acceptable
sources of verification. Eligible clients should not suffer
procedural denials, but instead, if information to show
eligibility is available, they should be certified for the
allotment that corresponds to the best information avail able
within the tine allowed for the certification decision. QC
standards nmust be changed to refl ect reasonable verification
requi renents.

| recognize that these solutions will not solve
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all of the problens in adm nistering the Food Stanp Program
but they do address the maxi numthat eligible persons should
not go without for failure to produce the nost reliable
information of verification when otherw se reasonabl e
verification of information is available and is provided.
realize fromny perspective nostly what | would see and say
about the Food Stanmp Programis often rather critical because
obviously, if things are going well, people don't call upon
their local legal aid office. Sol don't -- I"'mnot in a
position to comment about a |lot of the successes of the program
except fromwhat | hear fromny coll eagues in the anti-hunger
advocacy groups around the state and around the country. But |
do offer some of these reflections regarding this one area that
in particular I have seen a lot of problens in of |ate.

M5. JACKSON: Ckay. We appreciate your conmments.
Thank you very much for them

MR, ROGER GETTY: Ckay. You're welconme. You're
very wel cone. Thank you for the opportunity.

(End of conversation at 6:00 p.m)
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